
WliAT WE NEE<! TO kNow
wtIen requl!'Sting assistance, pl..ase be prepared 10 provid..
th.. following details: name, dale of bir1h, ElVa ability of !ravel
documents. colldrlions of the lrafliolli"9 experience
(includ ng migration and work condltioros), elG. Aroy special
needs slJCh as medic;al or psycilological colldltioros, secu ity
concerns, etG.} should alsoba noted

WkEN ANd how 10 COHIAcr

The ck1sfNiW
PRo1EC110N & AssIsrANC£

CEMRd

CAsEs A5SIsrE<I by 10M MoLdovA
IN 2000-2007

Since 2000. 10M Moldova has he ped 2185 victims 01
trafliGking (VoTs) and mOrE> than 900 potential victims of
trafficking within !he Direcl Assislance Programme
(repalnalion. rE>h"b~italion"ncllor reirotegralioro).

Balw....n June 2006 and Dooemb... 2007. 162 persons were
assisted wl1hiro It>e NRS, including B5 VoTs and 77 al risk
Gases.

Mosl of th.. assist..d VoTs were sexually exploited, bullhere
w..re "Iso victims exploited for labouI. bBjjgirog. organ
transplant or " comt>inalion of these. Th" main destinatiOlll
courotrie-s are lf1e Republic of Turkey, Ihe Russian Federatioo
and It>e UnitedArab Emirales.
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01 FlJntign Affairs

Tt>is putJIicati.oro is printed wiltl the generous suppor1 of lhe
Royal Danish Ministry Df Foreign Affairs arod the U.S.
Depar1ment of Stale. The opinion" ..xpressE>d in this
publicaooro do not n8'OBss"rily reflect th.. views of lf10se
ag..ncies.

To conlact the Protecoon &Assistance Cerol..." pl""se cal
amllor ...m"il:

NGO'~lnteTaction"H'otline'in Tranrsnistria
0800 Sas8B (in Itle region - fr"" Df charge)
(+373) 53386030 (from abroad}

MSPFG - National Coordiroati"" Centre
T....lFa.:( 373 22} 7272741(+37322)7354 B5
coordOlll"lor_snr@yahoo.com

IroterroationalCentre "La Strada" Hotline
080077777 (in Moldova- free of cilarjje)
(+37322)233309 (from abroad)

10M Moldova
36/1 CilJfI"" slr.. MD-2oo 1, Chisinau
T"': {+373 22) 232940141
FEll" (+37322)232862
iomct>isiroauJlP@mm.inl

Tt>e Protection &. Assisfance Centre can be conlacted by
illd'viduals in need of its services. Officials and oII1er
ag..ncies (e.g. police, border guards. social services,
NGOs, Embassies, etc.) m"y also ref.., trafficked persons or
'at-ri.,;k" indIViduals to 1f1.. N"lllmal Coordination C..nlre
within the Ministry of Social Protec!ion, Family and Child
(MSPFC). Such referrals can fake place al any slage of lhe
trafliGking experi..nce or belore, during recruitment and
transit. or while in the country of des~nalion_R..ferrals are
welcome bolt> lrom abroad alld withiro Moldova.



The Protection & Assistance Centre is open to trafficked
parsolls and ilhBiJ" children.. ul'\accompanied miners, and
individu"ls "t-risk of trafficking. The slElfl attha holIine "ndlor
10M. in cooperation with MSPFG local focal points, can
assist WIth irlterviewing a (potential) victim in order to
determme whell1er referral to the Centre is the be'St solulion
depending on Ihe actual needs of lhe individual case.

P"rtici pants in Ihe 10M Prevention and Protection
Programme'S are eligible 10 reintegration assislance. Who e
st"ying "tthe Protecbon & Assisl811ce Cen re a reintegralion
plan is usually developed by the mlurnee with the support of
lhe Centre's staff. The plan may involve dillerenl types of
ac!iviti...: counsellirlg amI psydlOsocial support, med"",1
Bssistance. socio-economic. empowermenl professiol'\al
development, formal and informal education. etc. II a
relurnee cannot go home after complelion of the crisis
inlafVBnlion programme al!he Centre, lI1e Cenlre's staff can
assist wilh referrals 10 instilutions li",t providle long-term
assislance. Similarly, reintegration assistance is
rmplemented Ihroogh the alional Coordination Centre
referral s 10 RS p"rtners "t local level, including
gDvemmenla.1 and non-goYB1nmantal BgenciBs_
10M. in partnership with MSPFC, is amenity expanding this
re'Sf",1 network Ihrooghoul Moldova.

ARRIvAl ASsiSTANCE IN

MoldOVA

IkE CENTRE oIleRs:

The Centre is olle" the st conlact point in Moldova lor the
persons retuming home aller " dreadlultrafficiking experience
abroad. The Cenlre, whidh has been operationEOl since :roO 1.
provides crisis interventio"s in a safe and friendly
oovironmenl; during the stay at the shelter, residenls can
bena'il from a range (If''illl-Douse'' services_

Upon arrival to Moldova, the Proteclion & Assislance Centre
sl,,1f will receive lhe mlurne... at the airport or border-crossing
painls. The slalf will provide detailed information aboot
dillerent support programmes 811d arTange omvard Iraval to
lhe shel!er or home. It is therefore very importanllo notify !he
Protection & Assisl811ce Gootre M811ager in advance 01 !he
relurn, including lI1e fIight details (through the hotli"" or by
email).

Temporary Residence
Psychological Counseling
Social Support
Medical Assista""e
legal Support
Recreational Activities

"N RS is a collabwation lrameworl< betwee"

Slate authoriti... and lhe civil society in the
fight against human trafficking.'
(Galina Bal"",s, Minisl..,. of Social Prorec~·"".
Family and Child. NRS Nafjooal COllfereooa.

June2007}
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IN HUMAN beiNGS (NIlS)

Trafficking is a severe human rights violation which allects
mainly. bul 001 e.clusively. women and children. They are
mosl lreqlJBnlly traffickE>d for se.ual andlor labour
exploitation. though they sometimes end up in situations of
forced begging, i egal adoption, false marTiage, or as
viGlims of.he trade in human organs. Trarftd:.ed persons can
be e.posE>d 10 physical and psychological abuses, denied
basic rights and freedom and medical care, con'Sidered as
illegal or' regular migrants· the coontry of destinalion, and
are often found in lorcE>d and unwantE>d relatior>ships of
dependency with thelf traffickers or other p..rsons.

Since 2006, NRS has carTie<l out activiti"" conlributing to
the development ol collaboration between Govemmoot
bodies, ooro-~vemmootaland intemaoonal organizations
working in lila area of p"""",,!ion of !raflicking, as well as
identification, repatriatiOf1~ rehabilitation and I'eintegration
of victims of Trafficking in Human Beings. MRS proves to
be a key instrument 10 implement social prolection policies
through the creation of a systematic ",pproach 811d the
coosolidalion of all counler-1raffJC1<ing aclors' efforts.
NRS institulionaJiz.alion will become EOn important
cootribu1bon to lI1e constitution and dev..lopment of
democratic institutions and rule of law in Mioldova,
oosuring F"otec!ion of tundamenlal rights and freedoms
through a syslam of sociat, political and legal warranties.
The adoption of this strategy will bring a signific811t
coofribu1bon to the fuJliilment of inlernation,,1 commitments
assumed by Ihe Republic of Moldova.


	1_Shelter_brochure2008_eng2
	1_Shelter_brochure2008_eng1

