Whiat we need 1O know

When requesting assistance, please be prepared lo provida
the following details: name, date of birth, availability of travel
documents, conditions of the fafficking experenca
(includmg migration and work condibons ). eic. Any special
needs such as medical or psychological conditions, security
concems. elc. | should also ba noled

Whien and How 10 contacT
The chisinav
ProTECTION & ASSISTANCE
Centre?

The Protection & Assistance Centre can be contacied by
individuals in need of #s services. Officials and ofher
agencies (e.g. police, border guands. social Servioes,
ME0s, Embassies elc.) may also refer frafficked persons or
“ail-risk” individuals fo the Mabonal Coordination Cenlra
within the Minestry of Social Prolection, Famlily and Chad
(MSPFC). Such referrals can lake place al any stage of tha
trafficking experience or before, during recruiimenl and
transil. or while in the countny of destinalion. Relerrals are
welooma both from abroad and wathin Moldova.

To conlact the Prolechon & Assistance Canlre, please call
and'or e-mail

MSPFC — Mational Coordination Centre
Tel /Faoc (+37322) 7272 T4/ (4373 22)TI54 BS
coardonaior snn@yahoo ocom

International Gentre "La Strada™ Hotline
0800 77777 {in Moldova — free of charge)
(+373 22) 233309 (from abroad)

MGD"Interaction™ Hotline in Transnistria
0800 BBEES (in the region — frea of charga)
{+373) 533 860 30 (from abroad)

10M Moldova

36/1 Ciuflea sir.. MD-2001, Chisinau
Tel (+373 22) 2329 4041

Faoi (#3733 22) 23 28 62
iemchisinau_ppsahom, int

Cases assisted by IOM Moldowva
s 2000-2007

Since 2000, DM Moldova has heiped 2185 vichms of
trafficking (VioTs) and more than 800 polential wichims of
trafficking within tha Direct Assistance Programme
(repaination, rehabitation andiar reinlegraton |

Betwean June 2008 and Decembes 2007. 162 parsons wara
assisted within the NRS, including BS VoTs and 77 at risk
CESE5.

Most of the assisted VoTs were sexually exploited, but there
ware also wichims exploiled lof |abowr. begging, organ
transplant or a combination of these. The main destination
counlries are the Republic of Turkey, the Russian Federation
and the Uniled Arab Emirates.

This publication is printed with the generous suppor of tha
Royal Danish Mmnistry of Foreign Affars and the LS
Depariment of Siate. The opnions expressed in this
publicatorn do nol necessanly reflect the vews of those
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Whar Is ealficking
In human beings?

Trafficking = a sevars human rghts violation which affects
mainty, bul not exclusivaly, women and childron. They ame
most frequently trafficked for sexual andior labour

exploitaiion, though they sometimes and up in siluations of
forced begging, llegal adoption, false mamriage, or &5
wictims of tha trade in human organs. Trafficked persons can

be axposed o physical and peychological abuses, densd
basic rights and freedom and medical care, considered as

Hbe il oo ireapular migrants in the country of destination, and
are often found in forced and unwanted relationships of
depandency with thair iraflickers or ofher persons.

Marional referral sysTEm
FOR pROTECTION ANnd ASSISTANCE
Of victims and porential victims

OF mafficking
IN Human belngs (vrs)

NAS 5 a collaboraton Famawork babwesn
State authorities and the cnal socaly In the
fight against human trafficking.”

{Galina Baimaos, Minisfer of Social Profection,
Family and Child, NRS Mational Conference,
Juna 2007]

L
!

Since 2008, MRS has carried oul activitles contribuling o
the development of collaboration betwean Govermman
bodies, non-governmantal and inlsmabonal organizatons
working in the area of prevenbon of trafficking, as well as
idantilfication. rapatriation, rehabiliation and rainlegraton
of wiclims of Trafficking in Human Beings. MRS proves o
be a key insirumend o implemani social proleciion policies
through the crealion ol a syslemalic approach and the
consodidation of all counter-trafficking actors’ sforis.

NRS institutionalization will become an Imporian
contribution o he constiution and developmeni of
democratc msblutions and rele of law i Moldova
ansuring protection of lundamental rights and fresdoms
throwgh a system of sodal, poliical and legal wamanties
The adoption of this stralegy will bring 8 skgnificant
contribulion o tha ulfilmen] of ntemational commitments
assurmed by the Rlepublic of Moldova

Whiar Is The proTection &
ASSISTANCE CENTRET

Tha Canlre is often the st contac poinl o Moldova for the
parsons relurming home after a dreadiul trafficking exparancs
abroad. Tha Centre, which has been oparational since 2001,
provides crisis interventions in a safe and friendly
ervironment duming e stay al the sheller, residents can
banafit from a range of “m-house” services.

The cenmre offers:

Arnival ASSISTANCE IN

Moldova

Upon arrival 1o Moldova, the Proleclion & Assistance Centra
siall will recsive the relurnees al the airpor or border-crossing
poinls. The siafl will provide deladed mformabion aboul
differan! support programmes and arangs omyvard travel (o
tha shalter or home. | s herafore very imporant 1o notify the
Frotection & Assistance Centre Manager in advance af the
refurn, ncloding the Bghl details (through the holline or by
amail j,

For whom?

The Protection & Assisiance Centre 5 open o aficked

and their children, unaccompanied minors, and
indriduals al-risk al The stalf ai (he hotiine and/or
IOM. in cooperation with MSPFC |ocal focal points, can
assisi with interviewing a (polential] viclim in oder o
delermine whelher raferral 1o the Canlre is the best solufion
depending on the aclual nesds of tha Individual case

REINTEGRATION ASSISTANCE

Parfictpanis in the OM Preveniion and Prolection
Programmes are aligible to n assistance, While
staying al tha Prolecton & Assistance Centre a resntegration
plan is usually devaloped by the refurnes with the support of
the Cenire's stall. The plan may involve differeni types ol
acivilles: counsalling and psychosocial support, medical
assisiance, sOck-aconomec empowerment, professional
dowelopmant, formal and nformal education, elc. I a
returmee cannol go home after completion of the crisis
infervantion programma al e Centre, the Cenire’s stalf can
assis! with referrals to nsitubions thal provide long-lerm
assistance. Similarly, rentegralion assistance is
implamanted through ithe MNafional Coordinaiion Cenire
ralerrals o MRS parners al local level including
govammeanial and non-govermmantal agencies

IO, in partnership with MSPEC, is curmantly expanding this
refarmal nelwork throughout Moldowva.
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